
At CNA Hardy, our extensive Risk Management services help reduce exposures, 
improve productivity and help protect the bottom line. Our Risk Management 
consultants are all dedicated specialists in their respective fields. 
We have a team of licensed professionals, many of whom are master or chartered engineers, 
certified to RQF Level 3 or 4 in Adult Training or have equivalent training experience, using real 
life examples and client experiences to make all training sessions insightful and engaging.

What we offer

Education

Seminars: Specialised educational programmes, accessed on-site, via webinars, or through podcasts.

IOSH Managing Safely Courses: Free, accredited IOSH Managing Safely Courses, providing 
training and instruction on applying management principles to Health and Safety in the workplace. 
A new IOSH refresher course is also available for 2017. 

School of Risk Management Excellence: Most courses are complimentary with additional classes 
available at a 40 percent discount for policy holders. See our catalogue: 
www.cna.com/SORCEcatalog. Classes include: 

• Accident Investigation
• Introduction to Health and Safety 
• Slips, Trips and Falls management
• Fire Protection for Cold Storage
• Basics of Risk Assessment
• Flood Prevention
• Understanding Power Generation and 

Renewable Energy

• Managing  Risk within generation plant
• Dock Safety
• Effective Product Liability Prevention
• Machinery Safeguarding
• Controlling Warehouse Exposures
• Fire Risk Assessment
• Office Ergonomics

SORCE On Demand: The SORCE® On Demand service platform allows clients and their 
employees 24/7 access to our comprehensive list of health & safety training courses, providing 
flexibility and employee learning management tools. Find out more:  
www.cnaonesorce.puresafety.com/Ondemand/Home

Consultation

On-site Consultations: Working closely with our customers, our CMIOSH qualified engineers help 
identify potential liability exposures and develop practical, enterprise-wide Risk Management 
strategies to address safety.
Expert Advice: Timely telephone and/or written support to help clients manage risk-related concerns. 
Assessing Construction: We assess construction methods and materials to help build safer 
buildings, with better fire prevention. 
Claim Reviews: Our consultants conduct an in-depth review of claims, identifying client specific 
trends and defence challenges and offering strategies to mitigate risks.
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Why choose CNA Hardy?
For us, the customer comes first. 

Our winning proposition is our commitment to our customers: We offer more than just a policy 
– we deliver distinctive insurance solutions and we promise a superior customer service.

How we deliver on this commitment is what sets us apart from the competition. 

Here are just some of the reasons you should choose us:

• People: We recognise that our staff bring our commitment to our customers to life. Our 
priority is to be a great place to work so we continue to attract, retain and develop the best 
talent in the market.

• Product: We develop innovative and specialised solutions by product and industry specialism 
and create certainty for customers through the delivery of underwriting and service excellence. 
This comprehensive global product offering supported by superior claim and Risk Management 
services is hard to replicate.

• Partnerships: We believe in building enduring relationships and want to focus our energy on 
partnering with customers and producers who value our approach and seek the same.

• Proven track record: Our financial strength underpins our contract with our customers. We 
receive consistently high ratings from AM Best and Standard & Poor’s proving our ability to 
deliver on our commitment should the worst happen.
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Contact 
You can count on CNA Hardy Risk Management Services to provide resources and services to help 
you identify and manage the risk exposures across your business. To find out more, please contact 
RCTraining@cnahardy.com.  

Resource

Literature: Access to our suite of risk specific data sheets providing best practice controls within 
manufacturing, construction, and retail.


